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[TPABUJIA BHYTPEHHEI'O PACIIOPSIJIKA
JUISI TIOTPEBUTEJIEX MEJULIMHCKUX YCIIVT
OBJIACTHOI'O TOCYJJAPCTBEHHOI'O ABTOHOMHOI'O
VUPEXJIEHUS 3JIPABOOXPAHEHUSA «MIPKYTCKAS TOPOJICKAS
KJIMHUYECKASI BOJIBHULIA No8»

o

[ naBHbIH Bpay

1.OBIIME TTOJIOXEHM
1.1. TlpaBuia BHYTPEHHEro pacropsigka Adas  HoTpeOurenei
MEIUIIMHCKMX YCIYT SIBJISIOTCS OpPraHM3allMOHHO-TIPAaBOBBIM JIOKYMEHTOM
ISl MALMEHTOB, pa3paboTaHbl B COOTBETCTBHU € (peliepajbHbIM 3aKOHOM
No0323-®3 ot 21 Hos0pst 2011r. «O0 ocHOBax OXpaHbl 3J0POBbs I'PaXK/1aH B
Poccuiickoii ®enepauuu», "O 3ammre mnpaB norpedutenei”, HHbIMH
HopmatuBHbIMH aktamu (nanee — [IpaBuna) OIAY3 «MI'Kb Ne 8» (nanee —
VupexaeHne) — 5TO perjamMeHT, ONpelelsiolnii MOpsAnoK oOpalieHus
NoTpeOuTeNss MEOUIMHCKMX YCayr B  YYpexXJeHHWe, €ro rmnpaBa M
00sI3aHHOCTH, MpaBUJIa MOBEAECHUS B YUPEIKIEHUH, OCYIIECTBIEHHE BbIJIa4H
CMPaBOK, BBIMUCOK M3 MEJULMHCKON JOKYMEHTALMH H PacrpoCTPaHsOIINH
CBOC ,U,GﬁCTBHG Ha BCCX JIHII, 06pa1_ua}ou_mxc;1 3a MC,Z[H]_LHHCKOﬁ IMOMOLIBIO.
Hacrtosimue [IpaBuna oOsi3aTenbHBI Ui NEpCOHANa W TALMEHTOB, a
TaK)Ke HHBIX JIMI, OOpaTHBILIUXCS B YupexkaeHue, pa3padoTaHbl B LENIX
peaiM3allii, MpPeJIyCMOTPEHHBIX 3aKOHOM IIpaB [allMeHTa, CO3JaHus
HauOonee  ONAronpusATHBIX  BO3MOYKHOCTEH  OKa3aHMs  MalMEHTY
CBOEBPEMEHHOI MeJUIIMHCKONH MOMOILM Ha/ulexkallero oobemMa i Ka4ecTsa.
1.2. IlpaBuna BHYTpEHHEro pacnopsijika Juis NalueHTOB BKIIOYAIOT!
- O01me 1monoKeHus
- [lopsinok oOpartiieHust MalKueHTa;
- [IpaBa u 00s13aHHOCTH NALIUEHTA;
- [IpaBuna noBeeHHs MAMEHTOB U UX 3aKOHHBIX IIPECTABUTENIEH B
YupexaeHuu;
- [lopsimok pa3peltieHusi KOHPIMKTHBIX CUTYaUuid MeXKIY YUpexIeHHeM U
MaleHTOM;
- [lopsinok npenocrapienuss UHGOPMALIMU O COCTOSIHUH 3/10POBbs MALMEHTA,
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- TlopsioK BbIIa4M CTPABOK, BBIMUCOK U3 MEAUIIMHCKOM JOKYMEHTaLUH
MalMEeHTy WK JAPYTUM JIHLIaM;

1.3. IlpaBusia BHyTPEHHEr0 pacropsika o0s3aTe/ibHbI U1 BCeX MalUeHTOB,
MPOXOSAIINX 00CIeI0BaHHe U JIEUCHHE B Y UPESIK/ICHUN.

1.4. C npaBujiaMy MaUeHT 00 ero 3aKOHHBIN MPEICTaBUTE/Ib 3HAKOMSATCS
YCTHO.

1.5. IlpeacraBuTesns naMeHTa J0KEH HMETh BbIAAHHYIO B yCTAHOBJICHHOM
nopsiIke JT0BEPEHHOCTh Ha MPABO IPeICTABICHUS] HHTEPECOB NAllUEHTA.
3aKOHHBIMH MIPEICTABUTENISI HECOBEPILIEHHOIETHHUX TOCETUTEIICH SBISAIOTCS
MX POJIUTEIH.

2. TIOPSIOK OBPANIEHUSA ITOTPEBUTEJIA MEJIMLIMHCKKUX
YCIVI
2.1. B VYupexneHuun oOkKasbiBaeTcs amOylaTopHas M CTallMOHapHasd
MeIUUMHCKas TOMOLIb.
2.2. B cnyuae oOpallleHHs TpaX1aH M0 3KCTPEHHBIM [10Ka3aHHUAM, IEepCoHal
VupexxaieHHss HalpaBlIseT MalueHTa s OKazaHWS HE0OXO0IUMOMH
MEIMIIMHCKOM MTOMOIIM B COOTBETCTBYIOLIEE METULIMHCKOE YUPEKIACHHE.
2.3. B cinyuyae oOpalleHds TaLMEHTOB B Y4YpeKICHHE, B OTHOLICHUM
KOTOPBIX HMMEIOTCS JOCTATOYHBbIE OCHOBAHMs TMoJlarartb, 4YTO Bped HX
3710pOBBKO  TIPHYMHEH B pe3yjbTaTe NPOTHBONPABHBIX  ACHCTBUH,
Vupesx/ieHue nepeiaet cBeJeHus B TeppuTopranbHbie opransl MB/JI
Poccuu 1o MecTy HaxoKJIeHUsI MeMLIMHCKOH OpraHu3aLuy.
2.4. B cayuae oOpauieHuss B YUpeKIeHHE IMalMeHTa C KapaHTHHHBIM
MH(pEKUHOHHBIM 3a00NeBaHHMEeM M YCTAHOBJIEHHMS TMEPBHYHOIO JIMarHosa
MH(eKIMOoHHOro 3a00sieBaHUsl WM IOJO3PEHHMS Ha TaKOBOE, IOJ1acTCH
MoJ1aeTcs SKCTPEHHOE H3BellleHne 00 WHHEKUMOHHOM 3a00JIeBaHHH, OCTPOM
npoeccHOHATLHOM OTPaBJICHHH, HEOOBIYHOM peaKLMy Ha NPUBHUBKY ((hopma
058/y) B ®BY3 «lleHTp rUrHeHsl U 3MUIeMUoI0ruu 1o PMDy.
2.5. [1pu HeOOXOAMMOCTH NOTYUYEHHS] MEAMLIMHCKON MOMOIIH TMalueHT
obparaetcst B peructpatrypy Y upekaeHus, 00eCeunBaroIIy0 PErHCTpallio
MalMeHTOB Ha IPUEM K Bpady.
PexxuM paboThl YUpeKIeHHs:
[TOJUKITMHHUKHN:

v’ ¢ nonesenbHuKa 1o natHUIy ¢ 8.00 1019.00 yacoB — B 3UMHee Bpems (
npueM BbI30BOB ¢ 8-00 10 14-00) ,

v’ ¢ noHeenbHUKa 1o natHuiy ¢ 8.00 1020.00 yacoB — B 1eTHee BpeMs (
npueM BbI30BOB ¢ 8-00 1o 14-00) ,

v’ 3a60p aHaM30B U peructparypa c 7-30.

v KaGuHeT HeOTJIOKHOI MOMOIIH ¢ TOHee/IbHUKa o naTHUILY ¢ 8-00 10
20-00 ( mpuem BrI30BOB ¢ 8-00 10 19-00)




v’ 3a60p aHanu30B U perucrparypa ¢ 7-30.
v KaGHHeT HeOTJIOKHO# MOMOILLH ¢ MoHe e bHUKA 110 naTHULy ¢ 8-00 10
20-00 ( mpueM BbI30BOB ¢ 8-00 10 19-00) ,
v’ Cy660ota ¢ 8-00 1o 14-00 (mpuem BbI30BOB C 8-00 10 13-00)
J1eTCKOM MOJUKIMHUKH:
v’ ¢ noHenenpHuka no naTaULy ¢ 8.00 1018.00 yacoB — B 3UMHEE BpEMA (
MpHEM BbI30BOB C 7-30 no 14-00) ,
v ¢ noneaeabauka ro natauiy ¢ 8.00 1019.00 yacos — B I€THEE BPEMA (
npuem BbI30BoB ¢ 7-30 10 14-00) ,
v 3abop ananu3os ¢ 8-00
v’ pabora peructparypa c 7-30.
v' KaGUHET HeOTJIOKHOM MOMOILHU € TTOHeAEIbHUKA IO MATHULY € 8-00 1o
20-00 ( mpuem BbI30BOB ¢ 14-00 10 18-00) ,
v’ Cy660ta ¢ 8-00 10 14-00 (iprem BbI30BOB ¢ 7-30 10 12-00)
CTaunoHap: KPYIrJIoCyTOUHBINH PekKUM padOThI.
2.6. IlpueM mMauMEeHTOB BpadaMH IOJMKIMHUK YupexeHus IMPOBOIUTCA
cormacHo rpaduky. Bpau BrpaBe npepBarh MpHeM MalUeHTOB [UIA OKa3saHHs
HEOTJIOKHONW METUIIMHCKON ITOMOIIIH.
2.7. Tlpu BX0ze B YupeKJeHHe MalHeHTy PEKOMEHAYETCA ONCTh OaxuJibl UIIHA
nepeoOyTHCSI B CMEHHYIO 00YBb.
2.9. B X0/101HO€ BpeMsi T0/1a TALMEHT J0JDKEH OCTaBHTh BEPXHIOIO OACHIIY B
rapepode. Bxoa B BepxHeil 0J1eK /1€ B MEIMLMHCKHH KaOMHET 3alpeiiaeTcs
B Jr000€ BpeMs roja.
3a COXpaHHOCTH JIMYHBIX  Belled TalWeHTa  BHE rapjaepoda
aIMUHHUCTpAL|s Y UpeK1eHHs OTBETCTBEHHOCTH HE HECeT.
2.10. Ilpu oOpalleH!d MalMeHTa B YYpexkACHUE 3aBOAUTCS MEAMIHMHCKAA
kapra, Juii ohOpMIIeHHs KOTOPOH TaUWeHT TPEAbIBIACT JIOKYyMEHT
y10CTOBEPSAIOIIMHI TUIHOCTD U CTPaxoBO# MEULIUHCKHI TIOJIUC.
2.11. TlauMeHT 3amMchbiBaeTCs Ha MPHEM K Bpady € Y4ETOM rpajuka ero
paboTHL.
2.12. B ciyyae HempeABHIEHHOro0 OTCYTCTBHA Bpada H  JApyrux
ype3BBIYANHBIX 00CTOATENLCTB, AAMUHUCTPATOP MpPEeayNpexkaacT 00 3TOM
nanyeHTa Mpy nepBoi BO3MOXKHOCTH.
2.13. Ilpu HEBO3MOXHOCTH NpUOBITH HAa TpPHEM B COIJIACOBAHHOC BPEMi,
naueHT o0s3yeTcs yBEIOMUTh YupexkieHHe N0 TeledOHy B BO3MOXKHO
KOPOTKHE CPOKH.
2.14. [TameHT BXOAMT B KaOMHET Bpaua 110 €ro MpHrialleHuio. 3anperiaercs
BXOJMTH B KAOMHET Bpaua 0e3 MpUrialeHus, Korja TaM UIeT MPUeM.
2.15. Ilpu obpalieHnH K Bpauy MalHUeHT NPEeJOCTaB/IACT JOKYMCHT,




YIOCTOBEPSIOIINIA  JIMYHOCTb, MOJNUC  00s3aTE€JBHOr0  MeJIMIMHCKOrO
cTpaxoBaHMsl coolraer aapec (GaKTHUECKOr0 MeCcTa JKHUTE/IbCTBA, B ClIyvae
AHOHMMHOTO OOpaIEeH}s — MEIUIIHHCKIE YCITYTH OKa3bIBAIOTCS Ha MJIaTHOM
OCHOBE (3@ MCKJIIOUEHHWEM  MEIMLMHCKOrO OCBUJCTE/IbCTBOBAHUS U1
BeisiBiieHHss BUWY-undekuun ¢ npeaBapuTesIbHBIM - U MOCIEAYIOLINM
KOHCYJIbTUPOBAHHEM).

2.16. YupexjieHue OCyLIeCTBIsET 00padOTKy MePCOHANIbHbBIX JaHHbIX
MalMeHTa UCKIFOUNTENIBHO B IIEISX OKa3aHUs MEAUIIMHCKUX YCIIyT/TIOMOIIH.
Yupesxaenust 00ecreunBaeT COXpPaHHOCTb NIEPCOHAIbHBIX JIAHHBIX TMallUeHTa.

3. TTPABA U OBA3AHHOCTU ITAITMEHTA

3.1. ITpu oOpaleHun 3a MEAUIIMHCKOM MMOMOILLBIO U €€ MOJYyYeHUH MalHeHT
MUMeeT MpaBo Ha:

3.1.1. YBaxkuTenpbHOE M T'yMaHHOE OTHOILIEHHE CO CTOPOHbI PadOTHHMKOB
YupexJIeHuss U JPYTHX JIMI, YYacTBYIOIUMX B OKa3aHUU MEIMLHHCKOU
MOMOIIIH;

3.1.2. [Tonydyenue uHdpopmauuu o GamMHINK, UMEHH, OTYECTBE, JODKHOCTH
€ro Jjevamiero Bpa4ya M APYrHX JHI, HEMOCPEACTBEHHO YYacTBYIOIIMX B
OKa3aHUM €MY MEIMLMHCKON ITOMOIIIH;

3.1.3. OOcneioBaHKE U JIYEHHE B YCIIOBUAX, COOTBETCTBYIOIIUX CAHUTApHO-
T’MTMEHMYECKHUM U TTPOTUBOAIHIEMUYECKUM TPeOOBaHUSM;

3.1.4. O6seryenue 00JIM, CBSI3aHHOM ¢ 3a001€BaHUEM U (UJIM) MEAULIUHCKUM
BMELIATEIbCTBOM, TOCTYITHBIMH CIIOCOOAMH U CPEACTBAMM, €CJIM TAKOBOE HE
MPEensTCTBYET JUArHOCTUUYECKOMY MPOLIECCY;

3.1.5. IlepeBoa K aApyromy Jiedaiiemy Bpady,

3.1.6. JlobpoBosnbHOe HHMDOPMHPOBAHHOE  COIVIACHE  MAllMeHTa  Ha
MEIMIIMHCKOE BMEIATeIbCTBO B COOTBETCTBMM C 3aKOHOJATEJIbHBIMH
aKTaMu;

3.1.7. Otka3 oT okazaHus (NpeKpalleHusi) MEJIMLUHCKON IOMOLIH, 3a
MCKJIFOUEHHEM CJTy4aeB, MPeayCMOTPEHHBIX 3aKOHO/1aTe/IbHBIMU aKTaMH;
3.1.8. O6paitieHue ¢ xano0oi K JOHKHOCTHBIM JIMLAM Y UpeKICHHUs, a TaKKe
B KOHTPOJIUPYIOILIKE U /WK HAA3UPAIOLIMe OpPraHbl UM B CY/I;

3.1.9. CoxpaHenue paOOTHMKaMU YupexjaeHUs B TallHe MH(POPMALMU O
(akTe ero oOpailleHUs 3a MEAMIIMHCKOH MOMOUIBIO, COCTOSIHUU 310POBbS,
JIMarHo3¢ W MHBIX CBEJIEHUH, MOJYUYEHHBIX MNpU €ro oO0CIeOBaHUU H
JICYeHHH, 332 UCKITFOUEHHUEM CITy4aeB, MPelyCMOTPEHHBIX 3aKOHOAATEIbHBIMU
aKTaMu;

3.1.10. ITonyuenue B poctynHoi st Hero (opme MOJIHOH HMH(OpPMALIUU O
COCTOSIHUM CBOEro 3J0pOBbs, MPUMEHSEMBIX METOJax JAWAarHOCTUKU U
JICYEHMs, a TaKke Ha BbIOOp JIMI, KOTOPBIM MOKeT ObITh NepeaaHa
HH(pOpPMALUsI O COCTOSIHUU €r0 30POBb;



MOMEIIAIOTCS B CTEMMATBHYIO YPHY, HAXOISLIYIOCS B XOIUTe YUPEKACHHA.
Bpocatb Mycop 1 OaxuJjibl Ha MOJI KaTErOpUieCcKH 3arperieHo!

4.3. Cobmoaars rpaBuiia JUYHOH I'MTHEHBI.

44. Bo Bpems osmuaemuii OPBWU  pexomeHayeTcst  HCHOIBL30BATH
MHIMBUAyalbHble CPEJICTBA 3alIMTBI: MapjeBble MM HHBLIC MOBS3KH,
rnpeHa3HauYeHHbIE JJIS 3alUThI OT pecnupaTopHoi HHPEKIHH.

4.5. HakanyHe WHBA3UBHOIO BMEIIATE/IbCTBA MALUCHT 00s3aH NOAINKCATh
nHMOPMUPOBAHHOE COTTIache, NPeBApHTEILHO U3YYHB ero TEKCT.

4.6. TlarmenT 00g3aH He3aMeJIMTEBHO M3BECTUTh CBOETO JICHAIEro Bpata
00 yXYIIIEHUU COCTOSHHS CBOEro 310POBbS. [Ipy OTCYTCTBHMHM JI€Yallero
Bpaua mepejaTh AaHHYI0 HH(OPMALMIO PAaOOTHHKY PErHcTpaTyphbl HIlM
MeJUMLUHCKOH cecTpe.

4.7. Tlepconan VYupex[IeHHs HMeeT TNpaBO YyAAIUTH MallMeHTa U3
YypexkaeHus B Cllydae HecOOMIOeHHS H3/I0KEHHBIX MTPaBUIT MOBEACHUS.

5. TIOPSJIOK PA3ZPEIIEHUA KOHOJIMKTHBIX CUTYALIUN MEX]TY
VUPEXJIEHUEM U ITALIUEHTOM

5.1. B ciayuae HapylleHMs [paB [alieHTa, OH (ero 3aKOHHbIH
MpeCTaBUTENb) MOJKET 00palaThes C NpeTeH3HeH (>xaso0oit).

Bce mnuchbMeHHble OOpallleHHuss € JOCTaBKOW MO MOYTe WIH KypbepoM
HAMpaBJIAIOTCSA 10 MOYTOBOMY aJpecy Ha MMs TJIAaBHOIO Bpata OI'AY3 «UI'Kb
No@»:

664048, r.Mpkyrck, ymuua Spocnasckoro, mom 300 — Ecesoi Kanne
BnagumupoBHe.

Takxke oOpalieHHE MOXeT ObiTh OTHPABIEHO MO aAPECy SIEKTPOHHOH
nouTsl Ha WMst raBHoro Bpaua O AY3 «UT'’Kb Ne®»: info@gkb8.ru

[Tpyu caMOCTOATENBHOM Mepejiaue MMCbMEHHOe 00pallieHHe BPy1aeTes:

-CEeKpeTapro B IPHEMHOMN 3aMeCTUTE]Is [JIaBHOTO Bpada I10 rneguaTpuIECKON
[TOMOIIM IeTCKOM momukauHuku (r.MpkyTck, yauna baymana, 206);

- ceKkpeTapld B IPHEMHOH  3aMeCTHTeNs [JIaBHOTO  Bpada 1O
MOJMKIMHAYECKOMY pa3fieny paboTel MoIUKIMHNAKK (r.MpKyTCcK, ynui@a baymana,
214A);

- CeKpeTapro B MPUEMHOl riaBHoro Bpaua (r.Mpkytek, yi. fpocrasckoro,
300);

MakcUMUIIBHOE MHCbMEHHOE OOpalleHHe HarpaBisieTcs 1Mo Homepy: &
(3952) 44-33-39.

Jlnsi OmepaTMBHOrO MOJyveHHsl OTBeTa Ha TpeTeH3Hio (Kkanody)
[AIHEeHTy PeKOMEH/IyeTCsl OCTABUTh HOMEP KOHTAKTHOTO Tee(oHa.

5.2. TIpeten3us (kanoba) paccmaTpuBaetcs B Tedenue 30 el ¢ MOMeHTa e€
nonyuenus YupexaernueM. Ha mperensuro (skano0y) OTBET B NMHCbMEHHOM
BHJIe HAMpaBJIseTcs MallMeHTy 10 1104YTe MO YKa3aHHOMY UM ajipecy JnOo mo
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3.2. [NauueHT 00sA3aH:

3.2.1. TIpuHMMaTh Mepbl K COXPaHEHHIO 1 YKPETICHUIO CBOCTO 310POBbA,
3.2.2. CBoeBpeMeHHO oOpalaThCs 3a MeIULHHCKON MOMOIIBHO;

3.2.3 VBakHUTENLHO OTHOCUTBCA K METHIIMHCKUM PabOTHUKAM, IPyTHM
JTMIIAM, YYaCTBYIOIIMM B OKa3aHWM MEIMLHHCKOHN MOMOLIH, & TAKkKe yBAXKATh
npapa ApYrux NaudeHToB;

3.2.4. IlpenocraBisiTh JIMLY, OKa3bIBAlOIIEMY MEIMLMHCKYIO [OMOLIb,
M3BECTHYIO MY J0CTOBEPHYIO MH(GOPMAIIHIO O COCTOSHMH CBOETO 310pOBhA,
B TOM YHCJIE O IIPOTHBOMOKA3aHUAX K IPUMEHEHHIO JIEKAPCTBEHHBIX CPE/ICTB,
aJJIePrUUeCcKUX — pPeaklusiX, paHee [EPeHECeHHbIX M Hac/e/ICTBEHHBIX
3a00/1€eBaHUAX;

TlalMeHT AOJKEH 3HaTh, YTO CO3HATENbHOE MHCKaKeHHEe HMH(OopMaluu O
CBOEM 3/0POBbE MOXKET OTPa3HTbCs Ha TMPABUJIBHOCTH BBICTABISEMOro
JMarHo3a, Ha3Ha4aeMoro JIeYeHHs U MOBIUATH Ha MPOTrHO3 BBI3AOPOBICHUS.
3.2.5. CBOEBpPEMEHHO ¥ TOUHO BBINOJIHATH MEAULMHCKHUE MPEANHMCaHH 1
PEKOMEH ALY JIeyallero Bpaya;

3.2.6. COTpyAHHYATH C BPAuyOM Ha BCEX 3Talax OKa3aHus MEAHLMHCKOH
MIOMOILIH;

3.2.7. BepeKHO OTHOCHTBCS K UMYILECTBY Y UPEIKACHUs

3.2.10. IlauuenT o0s3aH cobmogaTh HacTosiuke mpaBuna (cr.27 1.3
dbenepanbHoro 3akona No323-P3) u npasuia noxkapHoii 6e30MacHOCTH.
3.2.11. He co3maBarb CHUTyallMM, MpPeNATCTBYIOIIME  BbINOJIHEHHIO
epPCOHAIOM CBOMX 00S3aHHOCTEH.

4. TIPABUJIA TIOBEJIEHUA TIAIIMEHTOB M HX 3AKOHHBIX
[IPEJICTABUTEJIEN B YUPEXEHUHA

4.1 KaTteropuuecku 3ampeniaercs:

- KypeHHe Ha KpbUIbIIe, 8 TAKXKe B JIHOOBIX TTOMEILEHUAX YupexaeHus,

- TPOMKO pa3roBapuBaTh, IIyMETh, XJIONATh IBEPbMH;

- rpyOMTH TMepcoHaTy YUpeKJeHHs WM HHBIM JIMLaM, HaxoAsluMmcs B
VypexeHn#; JTU00 BBISICHATH OTHOLIEHHS ¢ HUMU B TPUCYTCTBUH APYTUX
JINIL;

-HAXOJKJIEHHE COMPOBOXKIAIOIIUX, KpOMe 3aKOHHBIX Mpe/IcCTaBUTENIEH
MalMeHTa, Jull B KaOWHETe JOMyCKaeTcsl TOJIbKO C pa3pelleHHs JIeHalero
Bpaya M MpPU YCIOBMM BBITIOJHEHHS BCEX €ro TpeOOBaHUI M YyKa3aHWH, 3a
HCKJIIOUYEHHEM Cly4aes, Npe1yCMOTPEHHBIX JIeHCTBYIOLLIUM
3aKOHO/1ATEJILCTBOM.

4.2. B nomerieHusix YupexaeHUus HeoOXOAUMO IMOAACPXKHUBATb YHUCTOTY W
nmopsiiok. Mycop, MCIoJIb30BaHHBIE CPeICTBA JIMYHOW THUTMeHbl JIOJIKHBI
BLIOPACBIBATbCS TOJILKO B YPHBI Ul MyCOpa, HCIOJb30BaHHbIC OaxHIIbI



sKeNTaHWIoO NalleHTa MOXKeT OBITh BpydY€H €My JIM4YHO B COTrJ1aCcOBaHHOC
Bpems. Ha nperensuto (kajnoOy), pasMELICHHYIO Ha caifre YupexaeHus/
OTBET HANpaBIsAETCs B OIEKTPOHHOM BHJIE IO JIIEKTPOHHOMY alpecy,
yKa3aHHOMY [alluEeHTOM.

5.3. He moyumB OTBETa Ha MPETEH3HIO (kanody) B TPUALIATHAHEBHBIA CPOK
nubo B cliydae Moy4eHus 0TBETa, KOTOPbIH He YIOBJIETBOPSET €TO, NalHeHT
(3aKOHHBIA  TPEeJICTABUTENb) BIpPaBe 00paTHTbCS B KOHTPOJIMPYIOUIHE
(Haa3MparolKe) Opransl 10O B CyIL.

6. [IOPSIJIOK TIPEJIOCTABJIEHUA MTHOOPMALIMHA O COCTOAHNHA
3JI0POBbA MMALIMEHTA

6.1. Mudopmanust 0 COCTOSHWM 310POBbsS MNPENOCTABIACTCA MallMCHTY B
JIOCTYITHOM, COOTBETCTBYIOLIEH TpeOOBaHUAM MEJMIIMHCKOW OTHKH U
NeOHTONIOTHH (QOpME JIeUall[uM BpauyoM MM HHBIMH J10JDKHOCTHBIMH JIMLIAMH
Vupexnenus. OnHa JOMKHA COAEpKaTh CBEJICHHS O  pesyjbTatax
obcieloBaHMs, HaauMuuu 3a0o0JieBaHMs, JIMarHo3e M MpOrHose, METOAax
o0ceI0BaHus U JICYEHHs], CBI3aHHOM C HUMH PHUCKE, BOSMOXKHBIX BaApHAHTAX
MEIMIIMHCKOTO BMEILIATENbCTBA U MX IOCIE/ICTBUAX, a TAKKE O pesy/ibTaTax
NPOBEIEHHOT0 JIEYEHUs] H BO3MOXKHBIX OC/TOKHCHHAX.

6.2. B OTHOILIEHUN HECOBEPLIEHHOJIETHUX 10 15 JeT ¥ JIKIl, NpU3HaHHBIX B
YCTAHOBJIEHHOM 3aKOHHOM TIOPS/KE HeeecrnocoOHbIMU, HHpOpMALHs O
COCTOSIHUM  3/I0pOBbSl  MAIlMEHTa  MpPEJOCTaBIACTCs WX 3aKOHHOMY
MpeACTaBUTEIO.

6.3. Wupopmauus, coiepxkaiascs B MEIAMLMHCKOH JIOKyMCHTALMH,
cocTaBiisseT BpadeOHYyI0 TaliHy W MOXET IPeJOoCTaBIIAThCA 0e3 coriacus
ManMeHTa W ero 3aKOHHBIX TIPeACTaBUTENIEH TOJIBKO TIO OCHOBAaHMAM,
rnperyCMOTPEHHBIM J1eHCTBYIOLIMM 3aKOHOAATEIbCTBOM

7. TIOPSIIOK  BBbIJJAUM  PE3VJIbTATOB  JIABOPATOPHbIX
WCCJIEMIOBAHUI, CITPABOK, BBIMMCOK M3 MEJIMIMHCKOM
JTOKYMEHTALIMU NALIMEHTY WJIK JIPYTUM JIMLAM

7.1. TlopsioK BbIIaYM JOKyMEHTOB, BBIMMCOK W3  MEIMLMHCKOH
JIOKYMEHTAlMK, PEerIaMeHTHPOBaH JIEHCTBYIOIMM 3aKOHOAATE/ILCTBOM.

7.2. ITo npock6e nanueHTa eMy MOXET OBITH BbIZlaHa CIIpaBKa o 00e3HU UIIH
BBITTMCKA U3 MeJULMHCKOMW KapThl. Ha ocHOBaHUM MMCBMEHHOTO 3asBJICHMA
MalMeHTa eMy MOXKET ObITh Bbl1aHa 3aBepeHHas KOMHUs MEANLMHCKON KapThl.
8. TIOPSIJTIOK OKA3AHUSA TINIATHBIX MEJIMIIMHCKUX YCIIVI
[MALIMEHTY WA APYI'MM JIMIIAM

8.1.0ka3aHue MJIaTHBIX YCIyT HACEJIEHHIO OCYLIECTBIISACTCS B COOTBETCTBHH

C YCTAHOBJIEHHBIM PEXKUMOM paboThl YUpekKACHHUS.



8.2.IlnaTHble YCAyrH OKa3bIBAIOTCS B COOTBETCTBMM C 3aKIIIOYEHHLIMH €
rpakIaHaMH WM OpraHu3alMsAMH J0roBOpaMU Ha OKa3aHME MJIATHBIX yCIyT
B IMCEMEHHOMN (opMe.

8.3. Ilpu 3akiroyeHud Jlorosopa IO TpeGOBaHHIO  [OTPeOUTENs
[pe0CTaBseT B OCTYMHOH Gopme HHPOPMALHKIO O IIATHBIX MEHIHHCKIX
yciiyrax, CoJIepKallyto cieyrolue CBeICHU:

“[OPSAZIKM OKa3aHUsi MEIMIMHCKOW TNOMOIIM ¥ CTaHIapThl MeIUIMHCKON
[MOMOIIM, TPUMEHSEMBbIE ITIPU MPEIOCTABICHUH TUIATHBIX MCIHIMHCKNX
YCIIYT;

suH(OpMaLHsi O KOHKPETHOM MeIHIIHHCKOM pabOTHHKE, MPEI0CTABISIOIIEM
COOTBETCTBYIOLILY IO TMUIATHYO MEIULMHCKY IO yCIayry (ero
npodeccroHaTbHOM 00pa3oBaHUH U KBaTHpUKALIUK);

-iHQOpPMALHS O METOJAX OKa3aHMs MEAMLMHCKOH MOMOLIM, CBA3AHHBIX C
HUMH pHMCKAX, BO3MOXHBIX BHJAX MEIUIHHCKOrO BMCLIATE/bCTBA, HX
[OCIEICTBHSAX M 0KHIaeMbIX Pe3yJibTaTax 0Ka3aHus MeJULHHCKOH MOMOILH;
*IpyrHe CBEEHNs, OTHOCALIUECS K MPEIMETY J0roBopa.

8.4.ITalMenThbl, MOJb3YIOLIMECs TIATHBIMA MEIULMHCKAM MEAUIHHCKHMH
yciyramu, — 00si3aHbl  BBINOJHATH TpeGoBaHus,  OOecrevnBaroLre
KauecTBEHHOE MpeJOCTaB/IeH e TUIATHOH MEIMIMHCKOH YCIyTH, BKIOYas
coobimenne WCnojHUTeI0 HEeoOXOAMMBIX Ul HEro CBEACHWH, a Takke
yCTaHOBJIEHHblE B YUPEXIESHWM TpaBuia BHYTPEHHEro pacmopsika i
COTPYAHHMKOB U MMaLMEHTOB.

8.5. YupexkieHue npeiocTapiseT MOTpeOUTEO (3aKOHHOMY MPEACTABUTENIO
norpeburtenst) no ero TpeOOBaHMIO M B JOCTYMHOH ISl HETro hopme
UH(POPMALHIO:

-0 COCTOSHMH €ro 3I0pOBbsi, BKJIOYas CBeJEHUS O pe3yJibTaTax
obciie1oBaHus, AUArHo3e, MeTolax Je4yeHHUs, CBA3aHHOM C HHMMH PHCKE,
BO3MOJKHBIX BapuUaHTaX M MOCIEACTBUAX MEIMIHMHCKOIO BMEIIATEe/bCTBA,
OKHIa€MBIX pe3yJibTaTax JICYCHHUS,

-06 HCMONB3YEMBIX MPH MPEIOCTABIEHHH TIATHBIX MEIMUMHCKUX yCIIyT
JIEKapCTBEHHBIX Mpernaparax M MeIMIMHCKAX H3/eNusX, B TOM 4HCIe O
CpoKax X rOAHOCTH (rapaHTUMHBIX ~ CpOKax), MoKa3aHusIX
(MPOTHBOMOKA3aHUAX ) K PUMEHEHHIO.

8.6. B cmywae oTkaza noTpeOMTeNs TOCie 3aKIIOYEHHMs J0roBopa OT
[lonyueHHss MeMIMHCKMX YCIyr J0roBop pacropraercs. Menonnutens
nHbOpMUpYeT noTpeduTeNs (3aKa3yuKa) O PaCTOPKEHHH 1I0roBOpa 1O
MHUIMATHBE [OTPeOMTENIsA, NIPU ITOM MOTpeOHTeNb (3aKa34iK) OIIauuBacT
WCTIONIHUTEMIO  (DAKTHYECKH  MOHECEHHBIC — HCIIOIHMTEJIEM  PacXo/bl,
CBSI3aHHbIE C UCTTOJHEHHEM 00s13aTeNbCTB 110 JI0rOBOPY.

8.8. McroHuTe IeM Mocie UCTIOMTHEH s 0TOBOPa BBIIAKOTCS MOTPEOHTENIO



(3aKOHHOMY ~TPE/JCTABUTEIIO MOTPEOUTENs]) MEIMLUHHCKAE  JOKYMCHTI
(KOMAM ~ MEMIMHCKHX  JIOKyMEHTOB,  BBIIIMCKM W3 MEIMIHHCKHX
JIOKYMEHTOB), OTpakalollie COCTOSIHHE €ro 3/0pOBbs MOCE IOJTY4CHHS
IUTATHBIX METMIIMHCKUX YCIIYT.

8.9. 3aKJI0ueHue Joropopa JI00poBOJBLHOIO MEIMIIMHCKOTO CTPaXOBaHHA U
OryIaTa MEIULMHCKUX YCIIYT, TPELOCTABISACMbIX B COOTBETCTBUH C
YKa3aHHbBIM JI0TOBOPOM, OCYIIECTBIISIOTCA B COOTBETCTBUH € ['paxiancKum
konekcoM Poceuiickoii @enepanuu u 3akoHoM Poccuiickoit enepaliny «00
OpraHM3alluK CTPaxoBoro jena B Poccuiickoi denepauuu.

8.10. MWcnonHuTenb NpPeIOCTaB/seT TIJIaTHblE MEAMLMHCKHE YCIyId,
KauecTBO KOTOPBIX COOTBETCTBYET YCJIOBHSIM JIOTOBOPA, a MPH OTCYTCTBHH B
JOrOBOpe YCJIOBMH 00 HX KauecTBe—TpeOOBaHMAM, MPEAbABISCMbIM
3aKoHoaaTeIbeTBOM Poccuiickoit denepalu K yciayraM COOTBETCTBYIOLICTO
BU/A.

8.11. TlnaTHble MEIUUUHCKHE YCJIYTH IPEeAOCTABJIAIOTCA MpH HaIU4YUH
HHMOPMHUPOBAHHOIO  0OPOBOJIBHOTO ~ COTJIAcHs  MOTPEOUTENA(3aKOHHOTO
npejcTaBuTeNs IOTpeOMTelNs), JaHHOrO B TOPALKE, yCTAHOBICHHOM
3akoHomaTeascTBOM Poccuiickoi denepanuu 00 oxpaHe 310pOBbs I'PakIaH.
8.12.  WcrnonHuTtenb  NpedOCTaBiIsieT  NOTpeOHTENnto  (3aKOHHOMY
[IPeICTABUTENIO NOTpeGuTeIsl) 10 ero TPeOOBaHMIO U B IOCTYIHOH I HEro
GopMe MHPOPMAIHNIO: O COCTOSHUM €ro 3/10pOBbsl, BKJKOUas CBEACHUS O
pe3yJibTatax 00c/ieJOBaHus, IMarHo3e, METOax JICUEHHUs, CBSI3aHHOM € HUMH
pHCKE, BO3MOXKHBIX  BapuaHTax W  TIOCHEIACTBUAX  MEIHLIUHCKOIO
BMeEIIATe/IbCTBA, 0KMIAAEMBIX pe3yJibTaTax JeueHHs; 00 UCIOJIb3YEeMBIX NPH
Mpe0CTaBIeHUH TUIATHBIX METMUMHCKAX YCIYT JIEKapCTBEHHBIX MpernapaTax
M MEJMLUUHCKMX M3JeJIHsIX, B TOM 4YHCIe O CpOKax HX TOJHOCTH
(rapaHTHITHBIX CPOKAX), OKa3aHUsIX (MTPOTUBONOKA3aHUX) K IPUMEHEHHIO.
8.13. B cooTBeTcTBUM ¢ 3akoHozaareabcTBoM Poccuiickoit @enepauunu
VupexJIeHHe  HeceT — OTBETCTBEHHOCTh  Mepex  noTpedureneM  3a
HEUCIIOJIHEHWe WM HEeHaJuleXalllee MCIOJHEHHEe YCJIOBHM J0roBopa,
HecoOmoaeHne TpeOOBaHMH, MNPEAbSBISEMbIX K METOJaM IHarHOCTHKH,
npodHUIAKTHKY M JIeYeHHsi, paspellieHHbIM Ha TeppuTopun Poccuiickon
denepanuu, a Takke B Cllydae NPHYMHEHHS Bpela 370POBBIO W IKU3HU
noTpeouTels;

8.14. TlorpeOutenu, MONB3yIOIIMECS IUIATHBIMM  yCIyraMmu, BIIpaBe
MpeabsABIATh TPeOOBaHUA O BO3MELICHWH  YOBITKOB, INPUYMHEHHBIX
HEHCIIOJTHEHHEeM WJIM HEHaJJIeKalliM HCTIOJIHEHHEM YCIIOBHM JIOTOBODA,
BO3MEILEHUH yiepba B ciaydae NMPUYMHEHHs Bpela 370pOBbIO M JKU3HH, a
TakKe 0 KOMIIEHCAIlMU TPUYUHEHHOTO MOpajIbHOTO Bpe/la B COOTBETCTBUH C
3aKoHOJaTeIbcTBOM Poccuiickon Penepalini;
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8.15. Tlpu wnecobmomenun YupeaeHHeM 00s3aTeNbCTB 10 CPOKam
MCTIOIHEHUS yCIIyT MOTPeOUTENb BIIPaBe M0 CBOEMY BBIOOPY:

-Ha3HAYMTh HOBbIH CPOK OKa3aHHs YCIYTH;

-noTpeboBaTh UCIOIHEHUS YCIIYTH IPYTHM CHEHHATHCTOM;

-paCTOPTHYTh JIOTOBOP M MOTPeOOBaTh BO3MELIEHHS yObITKOB.

8.16. B ciyuae HEBO3MOXHOCTH HCIIOJHEHHMs YCJIYT, BOHHKIICH MO BHHE
MOTpeOHTENs, YCIYTH TOIeKAT OIIaTe B 00beMe (HakTHUeCKH TOHECEHHbIX
pacxomos.;

8.17. IIpeTeH3H U COpbI, BO3HUKIIHE MEK/y MOTpebuTesieM (3aKa3qnkom)
M OPraHM3aIUAM Pa3pelIaloTes [0 COrTAIIeHHIO CTOPOH M B Cy1e0HOM
Mopsike B COOTBETCTBHH C 3aKOHOAATeIbcTBOM Poccuiickoit desepaiiui.
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